Wrorossiil AOKJIAN
0 pe3yNbTaTaXx MOHHTOPHHTA Ka4eCTBa [PeJOCTaBICHHS My HHIMIANbHBIX YCIyT
3BEHUTOBCKON TOPOJACKOH aqMHHUCTPAIIAEH
3BEeHHrOBCKOr0 MYHHIMNATBHOTO paifona PecmyOimku Mapuit on

B rmensx NOBBIIICHHS KadecTBa MYHUIMNANBHBIX YCIyT, MPENOCTaBIACMBIX I'PaXKIAHaM,
WHMBAYAIGHEIM TPEIIPHHAMATEIM MM FOPUAMYCCKAM JIMIaM Ha TEPPATOPHH I'oponckoro
nocenenus 3Besuroso B 2024 roay ObUT IpOBEAE€H MOHHTOPUHI KauyeCTBa MPEAOCTABICHUS
MYHHLUHMNANBHEIX ~ ycayr. Llenbio  MpOBEJEHMs MOHMTOPHHTa — KauecTBa, —NPENOCTABICHHA
MYHMIMIATGHBIX YCIyT SBISETCS: BBIIBJCHHME, aHAIW3 M OLCHKA HOPMATHBHO yCTAHOBJICHHBIX H
(paKTHYECKHX 3HAYCHH TapaMeTpOB, XapaKTEPHU3YIOUMX KayeCTBO U JOCTYIHOCTE NMPENOCTABICHMA
yCIIyr; OIpeJeNeHHe W pealusalys Mep MO yTydMIeHHIO MapaMeTpoB KawuecTBa NPEAOCTABICHIA
yCIIyT; KOHTPOMb TOCIeTYIomed JHHAMAKH MCCIEI0BAHHEIX MapaMeTpoB KadecTBa Npe/0CTaBICHIA
YCIIYT, PE3YIBTATHBHOCTH MEP 10 MX YIIy4IIECHHUIO.

MOHHUTOPHHT KadecTBa MPEeJOCTaBIEHHsT MYHHIMIAIBHBIX YCIYT 33 2024 rox mpoBOAMIICS B
COOTBETCTBMH mocTaHoBneHneM Ammunuctpamus MO «3BEHHIOBCKHiA MYHHIHIIATBHBIH  paioH»
Ne253 ot 29.04.2015r. «O6 yreepxaenus [Tonoxenus o MOpsAKe IPOBECHAA MOHHTOPHHIA KA1ECTBa
TPENOCTABICHAS MYHHIMIANBHBIX YCIYr B MYyHHMIUIAIBHOM obpazoBanuy  «3BEHUTOBCKHH
MYHHIUTIATBHBIA PO (nanee-IlocTaHOBIICHHE).

MOHHTOPMHT KayecTBa IPeIOCTaBIEH s MYHHIIUIATBHBIX YCIYT TPOBOAKICA TIO 10 ycmyram.
B oT4eTHOM mepHoje W3 9 MyHHIMIANBHBIX yCIyr OBLIO BocTpeOoBaHO 9 yciuyr, M0 KOTOPBEIM B
cooTBeTcTBHH ¢ ITocTaHOBIEHHEM OBUIO TIPOBEICHO aHKETHPOBAHUE 3asBHTENICH.

Pe3yabTaThl POBEIEHHOr0 100POBOILHOT0 AHKETHOT0 ONIPOCa 3asiBUTe/IeH

Ne | HaumeHoBaHue Kon-so | Kon-Bo | % ynosnets. | % % cpenuee
n/f | MyHHLMNANBHON yciyrd | o6paTuB | ompolne | KaueCTBOM YIOBJETB. | cOBMOAEHUs | KOJUYECT
LIMXCS HHBIX npefocTaBi. | YPOBHEM tpeboBanuii | BO
(uen.) MY JOCTYIHOC | M0 BpeMeHH | obpaileH
TH OJKHAAHNA 217 Wi |
uHbopmall MoNy4YeHH
) o s ycnyru
yenyre
1 Beinaua paspewienuit o | 16 16 100 100 100 2

cornacopaHud uiu 00
OTKa3e B COrjacOBaHMH
nepeycTpoiicTea U (Win)
MepennaHupoBKH JKHMIIOTO
MOMeLleHUS

2 TTpuem 3aapneHu#, | 18 18 100 100 100 2
JIOKYMEHTOB, a TaK iKe
MOCTAHOBKA TpaXKaaH Ha

y4er B KauecTee
HY)KIAIOIUXCA B JKHIIBIX
MOMELIEHHAX
3 IMoarotoeka MW Bblgaua | 4 4 100 100 100 2
paspelieHuii Ha
CTPOMTENLCTBO,
PEKOHCTPYKLIMIO
KaruTaabHbIHA PEMOHT
00BEKTOB  KAMMUTaJIbHOIO
CTpOHTCJThCTB&
4 Beoz 00BEKTOB B|3 3 100 100 100 2
SKCIUTYaTaLHio
5 Beinaua nybaukatos, | 13 13 100 100 100 2

KOTHH ApPXHMBHBIX




JIOKYMEHTOB,
MOATBEPIKAAIOLIMX TPaBO
Ha BJIafieHue 3eMieH.
6 | [IpemocraBnenue KMABIX | 5 5 100 100 100 2
MOMEeLLEHHH Ha YCIOBHUAX
coll.HaimMa
7 Cpaua B apeny 06bexToB | 1 I 100 100 100 2
HEJBHIKHMOTrO
UMYILECTRA,
HaXOIALIHUHCS B
MYHHULIMTTAJIEHOH
cOOCTBEHHOCTH MO
«I'TI3»
8 Beijaua [IOKyMEHTOB O | 9 9 100 100 100 2
COTJIACOBAHHH MPOEKTOB
rpaHHLL 3eMENBHBIX
Y4acTKOB
9 Beinaua 7 7 100 100 100 2
rpaioCTPOUTEIIEHOTO
nnaHa 3eMesIbHbIX
Y4acTKOB

OHSHK& KaJeCcTBa MpEaOoCTaBICHHA ycoyr nposojninack IO CTAaTHCTHYECKHUM JIaHHBIM H II0
pe3y/bTaTaM aHKETHPOBAaHHS 3asBHTENeil cornacHo mpuioxenusm Ne2 u Ned k Ilomoxenuio o
NOpsiKe MPOBEIEHNUSI MOHHTOPHHIA Ka4eCTBa IPEIOCTABIICHHS MyHHIUIIATBHBIX YCIIYT.

B naHHOM HMCCIENOBAHMM M3y4yalach CTEIEHb YIOBICTBOPEHHOCTH 3asBHTENEH KayeCTBOM
NPEIOCTaBIEH S X JOCTYIHOCTHIO MyHHIUIANBHBIX yeiyr. OLeHka napaMeTpoB OCYIIECTBIIAIACh 1O
2-GanpHOM IKade, rae 1 «4yacTHYHO YAOBIETBOpeH», 2 Oalla COOTBETCTBOBAIO IMOKA3aTENIO
«yIOBJIETBOPEH MOJIHOCTBION, a ) — «COBCEM HE yIIOBIETBOPEHY.

B memoM 1O HCCHEAyeMBIM yciyram, KOTOpble (GyHKIMOHMPYIOT (9 yciyr) 3asBUTEISMH
OTMEYeH XOpOIIMH ypOBEHb Ka4yecTBa OKA3aHHs — CpelHEe 3HAu€HHE YIOBJETBOPEHHOCTH IO 2
fanbHOM mkane — 2,0 6amwra. CpejHee 3HaUYeHUE YIOBIETBOPEHHOCTH 3asBUTENIEH KauyeCTBOM YCIIyT
coctagisier 2,0 6ana ¢ yderoM BceX MoKasaTtelei.

CpeznHue 3HAYEHHUS TI0 YIOBIETBOPEHHOCTH KAYECTBO YCIIYTH B LETIOM
(mo craTucTHYECKHM AaHHbIM npuiokenue 1 [Tonoxenuro)

Ne HaumeHnoBaHue yCiIyru Y nosnerBopsieT
n/m 14 Bac
KadecTBO
okazaHHOH Bam
yciyru?

1 Bbifaua paspeLieHuii O CoracoBaHUM UM 00 OTKase B COrIaCoBaHHUH 2
nepeycTpoicTBa 1 (M11) NEPEerIaHUPOBKH JKHIIOTO MOMELLCHHMS

2 Ipuem 3asBaeHHH, JOKYMEHTOB, a TaK e 0CTaHOBKA rpak/aaH Ha yHeT B 2
KAueCTBE HY KIAIOMINXCH B KHIIBIX MOMELLEHHIX

3 IToAroToBKa ¥ Bblaya pa3pellieHHH Ha CTPOHUTENBCTBO, PEKOHCTPYKLHIO Z
KanUuTaIbHbIA PEMOHT OOBEKTOB KaNHTalbHOIO CTPOUTENILCTRA

4 Beoa 00BEKTOB B SKCIIYyaTalHIO 2

5 Beigaya ay6aUKaTOB, KOMWK apXMBHBIX JOKYMEHTOB, MOATBEPIKAAIOIINX 2
TNpaBo Ha BIaJEHUE 3eMIel.

6 [IpeocTasneHue XWIbIX MOMELIEHHH Ha YCJIOBHSX COLl.Halima 2

7 Crauya B apeHTy 00bEKTOB HEIBHIKMMOTO MMYILECTBA, HAXOAALIMHCS B 2
MYHMLIMIAJIBHOM coGCTBEHHOCTH I"'0po/IcKOro noceeHH s 3BeHHIOBO

8 Brifaua JOKYMEHTOB O COTTACOBaHUM NMPOEKTOB IPaHHLL 3eMesIbHBIX Yy4aCTKOB 2

9 Brliaua rpajocTpOMTENBHOIO M1aHa 3eMENIBHBIX YHAaCTKOB 2

CpejHee 110 BCEM yCIyraMm: 2




CpeaHee 3HauYeHue No yA0BAETBOPEHHOCTU KaYeCTBOM YCAYrU B LIENOM
(Mo AaHHbIM aHKeTMpOBaHMA 3asBuTeNel NpuUnoxeHue 3 MonoxeHuio.)

Ne HaumenoBanue yciyra VY noBneTBopsieT
n/m m Bac
Ka4yecTBO
oKasaHHO# Bam
yenyra?

1 Brizaua paspeinenuii o cornacopaHuy WM 00 0TKa3e B COrIaCOBaHHH 2
MepeyCTPONCTBA U (MNH) NeperIaHuPOBKH JKHIIOrO OMEUIEHUS

2 ITpuem zasBneHuii, JOKYMEHTOB, a Tak e MOCTAHOBKA rPaX<JaH Ha Y4eT B 2
KauecTBe HY>KAAIOLIMXCS B YKHIIBIX MOMEILEHHAX

3 IToaroroska W BblJ1aua pa3peLlieHUH Ha CTPOUTENBCTBO, PEKOHCTPYKLIHIO 2
KaMUTaIbHbIH PEMOHT OOBEKTOR KAMMTATIBHOIO CTPOHTENLCTBA

4 BBoj 06BEKTOB B AKCILTYATALIHIO 2

5 Beinaya n1y6aukaTos, KOnuM apXMBHBIX JOKYMEHTOB, MOATBEPKAAIOLINX 2
NpaBo Ha BllaJIeHHe 3eMJIeH.

6 Ipenocraenenue sxxuabIX noMewieHUH Ha YCIIOBHMAX oLl Halima 2

7 Cpnaua B apeHy 00bEKTOB HEeJBMIKMMOI0 MMYILECTBA, HAXOAALIMICS B 2
MyHHLMNanbHOH cobcreenHocTu ['opoackoro nocenenus 3BeHUroBoO

8 Bbinaua 10KyMEHTOB O COracOBaHUH MPOEKTOB MPAHHIL 36MeJTbHBIX Y4aCTKOB 2

9 Brizaua rpaaocTponTeNbHONO NilaHa 3eMeNbHBIX YUacTKOB 2

CpenHee 110 BCeM yciayraM: 2

MoHuTOPUHT KayecTBa IPEAOCTaBICHUS MYHHIUNATBHBIX YCIYT MOKa3all, 4To:

Ha Bonpoc: «[loxydany 1 Bbl TOMOJTHATENBHYIO HHPOPMALMIO 00 yCIyre 4epe3 HHTepHET?»
2% sasButeneit orBetunu «Her» mopsaka 98% OTBETMBIIMX MOMydYald JOHOJHHMTENLHYIO
uH(popMmanuio yepes Uureprer.

Ha pompoc: «Ilonp3oBamuch 1M BBl aAMHHHCTPATHBHBIM PErJAMEHTOM sl MOJTyYEHUS
uHGOPMAIMK O TIOPS/IKE NMPENOCTAaBICHHS MyHHIMIANLHOK yeuyrw» 100% 3asButeneii OTBETHIHM
«an.

Taxum 06pa3om, M0 MOHHTOPHHTY KayecTBa MPeJOCTABIEHHS MyHHIHIAIBHBIX yeayr B 2023
rOJly MOKHO C/IeNaTh CJIe/IYIOIIHe BEIBOIBL:

1.Jlns momydenust mynununanbHoi yemyru 100% rpakiaan o6pamaiorcss B OpraHu3aluio
OKa3bIBAIOIIYIO MyHHUIMIIAIBHYIO YCIYTy He Oonee 2 pa3. DT0O COOTBETCTBYET B LEJIOM TpeOOBaHUIM K
KOJIMYECTBY OOpaIeHUi B OpraHu3alii OKa3bIBAOIIME MyHHIUIATBHEIE YCIYTH.

2.KonuuecTBO BpeMeHH, NOTpadYeHHOE 3aiBUTENEM Ha MOJy4EHHE KaKAOHW HCCIenyeMoi
MYHHLIHUIIATBHOH  yCIyrH  COOTBETCTBYET BPEMEHH  YCTAHOBIEHHOMY  AIMHHHCTPATHBHBIM
pernamentom. CiydaeB IpPEBBIICHHS YCTAHOBJICHHBIX CPOKOB IPEIOCTABICHUS MYHHIIMIIATbHBIX
YCIIYT HE BBIABJIEHO.

3. JlononmauTensHyo HHOOPMAIHIO 0 MYyHHIUIAIBHBIX YCIyrax B ceTH VHTepHET moiydanu
98% s3asBuTenel. JlaHHEBIE CBHIETENBCTBYIOT O CpEIHEH CTENEHH KOMIIBIOTEPHOH I'PaMOTHOCTH
3agBHTENICH W BOCTPeOOBAHHOCTH  TpaXk[aH HMCIIOJIB30BAHMA CeTH VIHTepHeT [UId IOJydYeHHS
MYHHIUNAIBHBIX YCIIYT.

4.3asBUTESIMM B IIEJIOM OTMEYEH BBICOKMM YpOBEHb KadecTBa OKasaHHBIX yciyr. Cpeimee
3Ha4YCHHE YIOBJIETBOPEHHOCTH 3asABHUTENIEH KauecTBOM yciayr cocrapmsaeT 2,0 6amra (mo 2-6anbHoM
IIKae).

5.bonBIIMHCTBO  3as(BHTENH IIOJIB30BAIACH AIMHHMCTPATHBHBIMH  PErNIAMEHTAMH IS
nonydeHuss uH(GOpMamUMH O NOPAAKE [PEJOCTaBICHHS MYHHIUNAIBHBIX yciyr. JlaHHble
CBHICTEJILCTBYIOT O BBICOKOH CTENEHH MCIIONB30BAHWs 3afBUTE/SIMH  aJIMHHUCTPATUBHBIX
PErJIAMEHTOB JUIsl TIOJIyYEHUSI MYHUIAIAILHBIX YCIIYT.




C LEIBK JOCTHXECHHA 601’188 BBICOKHX uenei‘{ KadyecTBa l'[peﬂ,OCTaBIleHHSI MYHHITHITAJIbHBIX
YCIIYT TIpeJiaraeTcs:

1. Ilpuem rpaxiaH BECTH B OTPEMOHTHPOBAHHEIX TOMEIIEHHUAX.
2. ObecneunTh pabOTHUKOB, OKAa3BIBAIOIINX MYHUIUIIAIBHBIE YCIYTH, O0j1ee MOLTHOM
OpPTITEXHUKOMH.

I'nasa

3BEHHUTOBCKOM rOPOACKOH aJMHHHACTPALUH: | JL.K.JIncosa

Aspna T.3.
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